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LUIS
REPORTS...

Portal 
technology 
signifi cantly 
increases 
network 
effi  ciency 

Firstly, I hope you and your 
families and friends are all well and 
everyone is following recommended 
government guidelines.

Like many businesses, we’ve 
certainly experienced a number of 
challenges over the past few months 
and I’d like to thank everyone across 
our Palletways business for their 
unwavering commitment, dedication 
and strong work ethic during such 
unprecedented times.

We ended 2019 and started 2020 
with a measure of uncertainty about 
Brexit and how it would impact on 
our business. We made sure we 
were prepared for the worst 
scenario - that of a hard Brexit. Now, 
during a period of transition, we’re 
working closer than ever with our 
members and customers to ensure 
they can continue to trade in the 
smoothest way possible.

Like companies the world over, 
the pandemic has tested our 
strength and resilience. I’m pleased 
to report that so far, it hasn’t 
impacted on our service off ering. 
Operations continue as normal here 
in the United Kingdom. However, 
international services (in Europe) 
have been aff ected as many 
countries have closed their borders 
to try to combat the COVID-19 
spread. We’ve implemented 
additional measures to help 
continue our services, protect staff  
and customers and ensure that 
essential supply chains within our 
regions remain operational. 

Despite these challenges, we’re 
continuing to work hard to 
strengthen our proposition and I’m 
excited about the strides we’re 

making in France following our 
partnership announcement with 
Ziegler.  France is a diffi  cult market 
in the way it’s consolidated with lots 
of big players and very few family-
owned companies. We’ve 
experienced limited success in this 
territory in the past. However 
Ziegler, a family-owned business 
with an annual turnover in excess of 
€500m turnover and boasting 50 
premises across the country, has the 
capability to deliver the excellent 
service quality we want to give to 
customers. 

France is instrumental for our 
international set up given it borders 
our main markets in Iberia, Italy, 
Germany and the UK. Ziegler is a 
good fi t for us – it is extremely close 
culturally to our other European 
members and we’re hopeful that by 
summer, we’ll enjoy a burst in 
volumes and witness huge 
developments in our French 
capabilities.

Please, keep strong and keep safe. 
The digital world is instrumental in 
allowing us to continue to work with 
the appropriate distance between 
us. I certainly miss you all and 
hopefully we’ll return to normal and 
will be able to see each other very 
soon.

Luis Zubialde
Chief Executive Offi  cer 
Palletways Group Limited

Palletways is to introduce a new 
non-network project which will be 
delivered through the network’s 
Portal which will reduce delivery 
times, cost and dramatically 
improve effi  ciencies for members 
and customers.

The new system, which is 
currently being trialled, will be 
gradually rolled out network-wide 
within the next few months. It’ll 
allow members to bypass network 
hubs and deliver direct to local 
member depots, giving them the 
opportunity to deal with local 
volumes.

This sector-leading initiative is 
supported by Palletways’ industry 
leading traffi  c management system 
accessible within the Palletways 
Portal.

The Palletways Portal enables 
network members and partners 
to run their business like an air 
traffi  c control system, so they 
know where every truck is at 
every journey point, and traffi  c 
management information allows 
this process to run exceptionally 
well.  The system saves time and 
costs for both business owner 
and customer, as the live updates 
ensure a two-hour estimated time 
of arrival to save customers waiting 
around for a delivery.  Business 
owners will benefi t from a full 
360 view of their operation from 
live updates of collections and 
deliveries, to automated PODs 
and invoice management, down 
to detailed customer reports.  
Documentation can even be 
branded specifi cally to customers.
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MEET THE

MANAGER

You’ve worked in the logistics 
industry for around 14 years. What 
first attracted you to this sector?

I recall contemplating which 
direction my career would take in 
2004 after my previous military 
experience, working as an air traffic 
control manager and being part of a 
small start-up in the travel industry. 
I’d considered banking, automotive 
or logistics as I could see that 
these sectors had particular growth 
potential. Coincidentally, around 
the same time, a friend approached 
me to support his start-up logistics 
business, so that decided things for 
me!

Setting up a new network sounds like 
a very big task! What goes into it?

Yes, it’s a large undertaking. I recognise 
that it won’t be easy, particularly 
during such challenging economic 
times. However, key to our success 
will be finding reliable members who 
can see the potential in the Slovakian 
market and share my vision that we 
emulate Hungary’s achievements over 
a relatively short period of time. 

What’s on your immediate ‘to-do-
list’? 

Understand the functioning of 
Palletways’ business model. After that, 
it’s finalising our Code of Practice, 
drawing up contracts, manuals and 
POS materials in the local language.

Do you have a core team of support 
staff in place who will help you to set 
up the network?

I’m fortunate to have the help and 
support of the Hungarian team and 
of course the whole management 
at Palletways. The model has been 
successfully implemented in many 
European countries, including 
Hungary, so knowing they’re on hand 
to assist is a great comfort to me.

When’s the network due to officially 
launch? 

Our goal is to launch the network 
no later than Q4 in 2020. There’s a 
chance we may be in a position to 
serve some Slovak clients before the 
official launch, based on individual 
agreements.

Where will the central hub be 
located? 

Slovakian members will connect to 
the hub in Budapest. This model has 
worked elsewhere, including Benelux, 
Spain and Portugal, so it makes sense 
to adopt the same approach here. 

What services will the new network 
provide?

It’ll offer the full range of domestic 
and international services including a 
domestic next day Premium service 
across Slovakia as well as the Economy 
service, AM delivery, all with full Track 

In this issue of The Hub, we talk to Marek Ondrejcak, a newly-appointed Area 
Manager who has been tasked with helping to set up Palletways‘ new Slovakian 
network, which will form part of the existing and highly successful Hungarian 
operation.

and Trace. We’ll focus on Slovak 
domestic trade and SK/HU cross-
border traffic. 

What benefits do you feel the 
Slovakian network will bring to the 
Palletways Group?

Slovakia is half the the size of the 
market in Hungary. However, I believe 
there are a number of synergies which 
will result in further expansion of 
Palletways across the entire Central 
and Eastern Europe region.

Where do you see the network in five 
years’ time?

I firmly believe Palletways could 
become one of the top three pallet 
distribution providers in Slovakia. 
I’m competitive and have ambitious 
growth plans and sustained growth is 
one of my main motivating factors.

What do you see are the major 
challenges?

Since it’s a brand new concept in 
Slovakia, the biggest challenge will be 
to persuade potential members to trust 
in the capabilities of the new network, 
to the extent that they’re confident to 
invest their time and resources. 

FROM THE HUB
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Thank you for all your hard work
We would like to thank all of our staff, members, and 

their employees for their continued hard work during 
a difficult few months. Palletways remains operational 
across Europe and we are committed to maintaining 
our high levels of customer service and quality across 
the network.  Palletways is a strong and adaptable 

business with the capabilities and expertise to ramp up 
our business operations as we move through the global 
pandemic. Our top priority remains protecting the safety 
and wellbeing of our employees and members. In order 
to ensure this we will maintain our contactless delivery 
process which is detailed below:

2 3 4 5 61

Your delivery 
driver will always 

stay at least 
2 metres away 

from you.

You will not 
be asked to 
physically 

sign for the 
consignment.

No paperwork 
will change 

hands.

The driver will 
issue a digital POD 

to both you and 
the sender.

Our driver 
will seek your 

permission to sign 
on your behalf.

Our driver will 
photograph the 
consignment to 

show it has been 
successfully delivered.

THANK YOU FOR YOUR COOPERAT ION IN  ENSUR ING CONTACTLESS  DEL IVERY

Maintaining delivery, staying safe
It’s important we all stay safe whilst continuing to deliver pallets during the pandemic.

Here’s the process for the time being.
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POSITIVE STORIES FROM 
AROUND THE NETWORK

Palletways Iberia has supported the 
national effort against the pandemic in 
Spain by volunteering to deliver cloth 
donated by the company Zambú, to 
manufacture protective masks for use 
by healthcare workers. One of our 
members, Palemanía, S.L. in Murcia, 
supported this fantastic effort with 
other members of the Iberia Team.  

Palletways Iberian depots and 
Palemanía, S.L. have collaborated with 
Maclean Ibérica, S.L. by joining the 
INFO COVID Donations Campaign 
delivering a total of 6 pallets of toilet 
and delivering hand-drying paper 
donated by Maclean to the Virgen 
de la Arrixaca University Hospital in 
Murcia.

Transportes Madorrán, a Palletways 
Iberia member in Tudela, together 
with other members of the team, 
have committed their time and 
energy to help health workers and 
patients with the delivery of delicious 
meals donated by the company 
CARRETILLA to hospitals in Madrid.

Thanks to Festa Transporti & 
Logistics who projected Italian 
Tricolore onto their warehouse in 
Brescia. They hope the light will bring 
motivation and comfort to the public.

One of our pallets travelled 
more than 1000km from Puglia to 
Piedmont to ensure a mother could 
send some special presents to her 
daughter. We are proud to help 
people stay connected during this 
period of isolation.

UK member, Frenni Transport  
has raised more than £28,000 to 
manufacture protective equipment 
for frontline workers. They have 
donated the equipment to local 
healthcare workers, pharmacies and 
shop staff.

Mitchell’s of Mansfield, a UK 
member in Nottinghamshire has 
transported essential medical 
equipment and building materials 
to NHS distribution centres used 
to construct London’s Nightingale 
hospital, one of the largest critical 
care units in the world.

Italian members connecting families

Frenni Transport team

L-R: Andrew Mitchell, CEO, with Richard 
Montgomery, Managing Director

The tricolore projected onto the warehouse

Transportes Madorrán delivering meals to hospitals

Donating toilet paper for INFO COVID Campaign

Palletways Iberia supports the pandemic

AROUND THE NETWORK

The Palletways network and members have been 
working hard to keep the supply chain moving 
during the past challenging few months. We’ve 
included a selection of the best stories to say a 
huge well done to all involved.
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PALLETWAYS GERMANY 
WELCOMES NEW MEMBER 
ChriKo

GIGA-LINER AT TET: ECOLOGY MEETS ECONOMY 

Palletways Germany welcomes 
ChriKo S.a.r.l. from Grevenmacher/ 
Luxembourg (D-369) as its newest 
network partner.  

ChriKo’s introduction is set to 
benefi t Palletways Germany’s 
customers through sustainable 
improvements in transit times and 
services in Saarland. The company 
has been working successfully with 
the Palletways Group for some 
time. 

The internationally active 
logistics service provider, which 
also has locations in Great Britain 
and Germany, takes over parts 
of the postcode areas of Depot 
324/Kastner (postcodes 55 and 
67) as well as serving the entire 
postcode 66.  It’s thought this 
new partnership will result in 

shorter tracking distances for 80 
% of shipments and  transit time 
optimisation from 48 to 24 hours 
with AM and timed services now 
being off ered.  

Abraham Garcia Martinez, 
executive director of Palletways 
Germany, said:  “Palletways 
Germany welcomes the four 
managing directors of ChriKo 
Group; Christian Kolenda, Tommy 
Toppmöller, Marco Kaiser and 
Kevin Seaman. We wish the entire 
ChriKo team every success in the 
expansion of their general cargo 
business activities and we very 
much look forward to working 
together.”

ChriKo S.a.r.l. was founded in 
2012 and specialises in Europe-
wide LTL and FTL transport, 

procurement logistics and 
warehousing with a total of 
21,000m² of space. The company 
has its own modern fl eet of 
vehicles, including three vehicles 
for local transport and 12 trucks for 
long-distance transport.  ChriKo 
also uses 35 further vehicles via 
freight carriers. It employs 25 
staff  and 20 drivers at locations 
in Luxembourg (Grevenmacher), 
Germany (Neunkirchen) and Great 
Britain (Suff olk). 

The company attaches great 
importance to environmental 
protection and is certifi ed to DIN 
ISO 9001 with certifi cation to DIN 
ISO 14001:2004 following later this 
year. 

TET Spedition e.k. (TET), based 
in Merenberg in central Hessen and 
a partner of Palletways Germany, 
has purchased its Giga-Liner for the 
handling of general cargo transports. 

The truck has many economic and 
ecological advantages compared 
to conventional sidecars. Its use 
can help forwarding companies to 
achieve higher productivity and 

reduce emissions. In addition, since its 
total weight is distributed over more 
axles it has a reduced road loading 
compared to standard trucks. 

Managing Director, Tobias Ermert 
comments: “We currently only have 
one Giga-Liner but have already 
found the vehicle can transport 
considerably more volumes of goods 
per trip.  With a loading volume of 

160m2 it’s 40 percent greater than 
that of two jumbo swap bodies with 
associated advantages of the lateral 
loading and unloading options. 

“Our experience to date has 
been very positive. Drivers have 
become familiar in a short space 
of time and found that driving and 
shunting is comparable to 18.75m 
long articulated trains. The three-
axle motor vehicle and the long 
wheelbase combination of the dolly 
and semi-trailer ensure high stability 
and a shorter braking distance. It 
offers improved productivity and 
helps us reduce our impact on the 
environment through emissions too.”

TET-Spedition e.k. was founded 
in 1997. It specialises in forwarding, 
storage, order picking and general 
cargo. TET has 43 employees, 
23 trucks for transporting goods 
both locally and long-distance and 
2,000m² of storage space.

Giga-Liner at TET in Merenburg

It off ers 
improved 
productivity 
and helps us 
reduce our 
impact on the 
environment
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Marten Spedition & Logistic 
GmbH & Co. KG (Marten), based in 
Rinteln in Lower Saxony, is putting 
a truck powered by natural gas 
into operation and will monitor the 
benefits. 

The drive energy is supplied by 
compressed gas (CNG), a particularly 
attractive alternative to conventional 
diesel vehicles from both economic 
and ecological points of view:

• CNG has biogas added, giving 
it a high energy content, which 
at 13.3 kWh per kg is around 
twice that of LPG.  

• The potential for saving CO2 
emissions is considerably 
higher than that of LPG if at 
least 20% biogas is added.

• Compared to diesel, CNG fuel 
is cleaner and cheaper. 

• Natural gas offers ecological 
prospects for the future: by 
increasing the admixture of 
biogas, the ecological balance 
can be further improved. 

As a result Marten has decided 
to include the alternative drive in 
its own fleet of 32 trucks. A 410 HP 
Scania swap body vehicle is currently 
in use for general cargo transport 
in the region around Rinteln as far 
as Hanover. At 138,000 euros, the 
purchase price of the truck was 
around 20,000 euros higher than a 
diesel vehicle. But these costs will 
be written off over the period of use 

thanks to the cheaper fuel and the 
exemption from the truck toll.  The 
natural gas truck has a total of eight 
tank containers, each holding 90 kg 
(four on each side), which are housed 
behind massive side protection. 

“With the use of 540 kg CNG we 
can achieve a range of 450km with 
the vehicle when it’s loaded up to 
the permissible total weight,” reports 
Managing Director, Sascha Marten. 

As the CNG filling station network 
is better developed than LPG, 
operation is unproblematic from a 
fuel supply point of view, especially as 
the vehicle has a double connection. 
This means it can also fill up at car 
pillars if there’s no truck nozzle at a 

filling station.
Mr Marten is satisfied with the 

company’s CNG truck experience so 
far. He continues: “If the motorway 
network of filling stations continues to 
expand alongside exemption from the 
truck toll, I’d imagine we will purchase 
one or two more CNG vehicles, as 
our experience so far has been very 
good.”

Marten Spedition was founded 
in December 2011. Around 45 
employees work for the logistics 
company, which specialises in general 
cargo transport, part and full loads 
and storage. The company manages 
a storage area of 5,000 m².

Natural gas in the tank 
Spedition Marten opts for  alternative fuel

Palletways Germany plans 
to implement the transport of 
dangerous goods all over Germany 
as an additional service in the 
coming months. 

The service will cover the 
transportation of dangerous goods 
all ADR UN Classes, except 1 and 7, 

by road within Germany.
Preparations are almost 

finished but due to the existing 
circumstances there has been 
a slight delay to training a small 
number of depots which don’t have 
a dangerous goods safety adviser 
on site. 

Christian Zink, Quality Manager 
at Palletways Germany states: “This 
is an exciting new venture for us. 
We expect to generate additional 
volumes by offering this  
German-wide new service to our 
members and their clients.” 

Germany makes plans to  
transport dangerous goods 

The Scania truck can achieve a range of 450km when loaded

AROUND THE NETWORK
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FROM THE HUB

Palletways Hungary has celebrated 
record volumes and a growing 
membership base over the past 18 
months. The network, which started 
with 11 members, transported around 
100 pallets a day in its fi rst month of 
operation in October 2018. This fi gure 
has signifi cantly increased with the 
network currently moving between 
600 and 700 pallets a day. 

Further underlining its exponential 
growth, Palletways Hungary reached 
a notable milestone in February 
this year, when it shipped a total of 
100,000 pallets. Its product portfolio 
includes building materials, non-
perishable food-stuff , gardening 
products and beverages. The 
network currently works with more 
than 500 customers and has moved 
more than 36,000 tonnes of goods 
since launching. 

Peter Kovacs, the network’s 
Managing Director, said: “I’m 
incredibly proud that in less than 

two years since our launch, we’ve 
managed to reach this signifi cant 
milestone of 100,000 pallets. This 
result underlines the effectiveness 
of the Palletways business model, 
the strength of our membership, as 
well as the great potential of Eastern 
European markets. It is my pleasure 
to welcome two new members to the 
network that will further increase our 
coverage and reach.”

One of the newest editions 
to the network includes Szam 
Sped, founded in 2012 and based 
in the eastern Hungarin town of 
Hajdúszoboszló. The company 
deals with road freight, air freight, 
sea freight, as well as value-added 
services. 

Gyula Pinter, Business 
Development Manager at  Szam 
Sped, said: “We have recognised 
the huge opportunity the palletised 
distribution market presents and for 
us so it was a natural choice to join 

Palletways. In joining the network 
we’ll be able to diversify our service 
portfolio and strenghten our market 
position in Hungary. We’re looking 
forward to developing the business 
together with our fellow members and 
the team of Palletways Hungary.”

The second new member Nem-
Sped, founded in 2010, is active in the 
transport and warehousing industry. 

Laszlo Nemeth, Founder, 
added: “We started out 23 years 
ago providing warehousing and 
warehouse construction services. 
Since our launch our goal has been 
to optimize our offering through 
diversifi cation. We consider our 
membership with Palletways as a 
great opportunity to do that. As 
the latest members of Palletways 
Hungary, we will strive to utilise 
our ten years of logistics industry 
experience and the dedication of our 
team for the benefi t of the whole 
network.” 

Hungary for growth

it was a natural 
choice to join 
Palletways
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Palletways support a 3,000km  
re-location across Europe

In October 2019 a resident from 
Komarno, south-west Slovakia, 
Štefan Škuliba was planning to 
re-locate to Malaga in southern 
Spain with his partner to start an 
ecological permaculture farm. Štefan 
was presented with the challenge 
of moving his personal belongings, 
including; gardening tools, kitchen 
appliances, clothes, electronic 
equipment and furniture almost 
3,000km across Europe. He explored 
the option of using a traditional 
removal company, but all companies 
refused to help. 

Štefan required an industry-
leading logistics operator which 

offered a full range of transport 
services. Palletways was well-
positioned, having developed a 
strategic network of more than 400 
depots and 20 hubs, covering 24 
European countries which includes 
Palletways Hungary. 

Speaking about the move, Štefan 
Škuliba said, “I found Palletways 
provided an incredibly high level 
of customer service, showing a 
willingness to answer all of my 
questions with patience and they 
dealt well with my personal requests. 
It was a relief to know that my 
package was in safe hands as it 
travelled across Europe.”

Ron Neggers, Group Development 
Director at Palletways Group 
commented, “We were delighted to 
support Štefan with his move as we 
are normally delivering goods around 
Europe for business not individuals. 
In planning the operation, we spent 
time talking to Štefan about the 
route his possessions would take 
through our network and we dealt 
with any worries or concerns he 
had. We used two of our pallets for 
the move and started the journey 
at Palletways Hungary’s central hub 
near Budapest. As the pallets moved 
across Europe, we kept Štefan 
updated on progress.”

AROUND THE NETWORK
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Iberia celebrates operational excellence 
More than 200 member companies, 

staff and the management team, 
including Luis Zubialde, Chief 
Executive Officer for Palletways 
Group, recently came together to 
celebrate ‘operational excellence’ 
across Palletways’ Iberian network.

Delegates at Palletways’ annual 
convention discussed 2019 results 
and set strategic actions for the 
remainder of 2020. Gregorio 
Hernando, General Manager of 
Palletways Iberia, officially opened 
the event. He expressed his delight 
with the level of success over the 
previous year and announced that 

the network looks set to exceed 
one million pallets at the end of this 
financial year – a record figure for the 
Iberian team. He thanked the team 
for the efforts which has enabled the 
network to double in size over five 
years.

Jorge Blanch, Director of Corporate 
Sales for Palletways Iberia, spoke 
about international transport and 
how over the previous year the 
network experienced a three-fold 
increase in pallet movements.

The IT and Operations teams spoke 
about hub efficiency through use 
of the latest and most innovative 

technological tools. Ángel Gausinet, 
Director of Business Development, 
added: “The Iberian network is 
growing above the average rate for 
the sector. It’s vital we carry on with 
this upward trend if we’re to continue 
to grow in quantity and quality.”

Luis thanked everyone for their 
contribution to the ongoing success 
of the Iberian network. He concluded: 
“Everyone in the room is a key 
player in helping us to achieve new 
goals and exceed expectations. In a 
challenging market, I’d urge everyone 
to remain motivated to further 
improve the quality of our services.”

ISO renewal for Palletways Iberia
Palletways Iberia has renewed its management 

system with the recertification of ISO 9001, ISO 14001, 
ISO 14064, ISO 14067, ISO 45001 and ISO 26000.

The ISO standards demonstrate the network’s 
commitment to processes, environmental commitment 
and occupational safety and have been endorsed by 
leading certification body, IMQ Ibérica.

José Francisco Hernández, Operations Director 
for Palletways Iberia, said: “ISO renewal for the ninth 
consecutive year demonstrates our commitment to 

maintain continuous improvement of processes, offer 
customers the best service under the highest standards 
of quality and reliability, with the guarantee that only a 
leader like Palletways can offer.” 

The management system has been reinforced by 
the network’s commitment to society through its ISO 
26000 certifications in Corporate Social Responsibility 
and ISO 14064 and ISO 14067, whereby the network 
has pledged to reduce its carbon footprint.

Palletways Iberian network come together to celebrate operational excellence
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Palletways Iberia motors on with charitable support 
Palletways Iberia has once again pledged its support 

to the El Motor de tus Pasos Association – a not-
for-profit organisation that raises funds for scientific 
research into Charcot-Marie-Tooth disease.

Following its recent sponsorship of the El Motor de tus 
Pasos charity which participated in a week-long Pilgrim 
Race, Palletways Iberia has now invested in branded 
t-shirts for all of its employees.

The t-shirts have been designed by Olivia García, a girl 
affected by Charcot-Marie-Tooth disease, a neurological 
disorder that belongs to the group of so-called 
hereditary neuropathies and currently affects more than 
17,000 people in Spain.

Gregorio Hernando, General Manager of Palletways 
Iberia, said: “All the proceeds from this new initiative will 
be used for scientific research, as well as to give greater 
visibility to this rare disease. We wanted to demonstrate 
our support of the Association El Motor de tus Pasos 
once again to help raise even more funding for this vital 
scientific work.” 

Charcot-Marie-Tooth disease is a group of inherited 
conditions that damage the peripheral nerves. It’s a rare 
degenerative neuromuscular disease that affects the 
motor skills of muscles and is also known as hereditary 
motor and sensory neuropathy (HMSN) or peroneal 
muscular atrophy (PMA). 

TransNatur Norte S.L.  
strengthens Iberian network

Palletways Iberia has strengthened 
its services in the Guipúzcoa and 
Vizcaya provinces having added 
Transnatur Norte S.L. into its  
ever-growing member network in 
the Iberian Peninsula.

Founded in 1993, TransNatur Norte 
S.L. currently has offices in Irun, 
Bilbao, Zaragoza and Vigo from 
where it offers groupage transport 
services for goods or full loads by 
land, sea and air to any destination 
worldwide, as well as customs 
services.

Mikel Diez, Director of 
Transnatur Norte Bilbao, said: “Our 
incorporation into the Palletways 
network to cover the provinces of 
Guipúzcoa and Vizcaya, will allow us 
to expand our range of services as 

we’re able to provide our customers 
with a complete logistics solution.” 

Marcel van Noorloos, Commercial 
Director at Transnatur Norte, added: 
“We’re delighted to have joined and 
hope that by joining forces we can 
strengthen the Palletways network - 
the undisputed number one provider 
in the sector.”

Palletways’ services will be carried 
out from Transnatur Norte S.L. 
facilities, located in Oiartzun and 
Zamudio where the company boasts 
15,000 m2 of warehouse space in the 
town of Gipuzkoa, of which 7,000 
m2 are used for logistics and another 
7,500 m2 for national/international 
land transport. Meanwhile in Biscay 
there’s an additional 7,000 m2 of 
warehouse space, with 5,000 m2 

for logistics activities and the other 
2,000 m2 for national transport.  

Transnatur Norte is part of Grupo 
Transnatur, S.A., a family business 
founded in 1979 which currently has 
15 branches in Spain and Portugal, 
covering the entire Peninsula.  
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Palletways Italy is wine in a million
In a highly competitive sector, 

Palletways Italy works hard 
to support the wineries and 
winemakers that want to stand out 
from competitors. The network has 
the capability to offer personalised 
services based on individual 
customer needs. 

The Oberti family runs the winery 
La Grazia in the north of Italy and 
needed a fast and efficient logistics 
service that could preserve the 
quality of the product and deliver it 
safely to its customers. 

Paolo Oberti, Owner of La Grazia, 
said: “Wineries that offer quality 
products shouldn’t overlook the 
transport and final delivery phase 
and using a reputable logistics 
partner ensures a competitive 
advantage. We turned to 
Palletways for the high quality 
standards guaranteed by the 
network and we were confident 
they’d handle our wine with care 
and deliver it safely and quickly to 
our customers.”

Bruno Oliana, Director of 
the Palletways Italia Network, 
added: “Palletways has in-depth 
experience when it comes to 
transporting wine. We offer a 
range of Premium services for 

deliveries throughout Italy within 
24 hours. We also provide our 
customers with delivery services 
within 48/72 hours at extremely 
competitive rates, always ensuring 
the highest quality and safety. 
The optimized goods distribution 
among our members along with 
the widespread presence of the 
network throughout Italy allow 
us to offer an excellent service to 
the wine producers and to all our 
customers.”

Enhancements in information 
technology and the development 
of digitization processes were 
discussed at Palletways Italy’s last 
annual convention. 

Massimiliano Peres, CEO 
for Palletways Italy, muses: 
“Technology is the language which 
allows us to see the uniqueness 
of the services we offer. Chief 
Information Officer, Piero 
Campelli, an expert in the field 
of computing and information 
technology, has the mammoth 
task of collecting and analysing 
data, turning technology from 
a mere tool into a competitive 
advantage for Palletways Italy. 

Peres concludes: “Data is is 
invaluable to us. It incorporates a 
multitude of functions and enables 
full visibility and this is why 
we’re committed to continued 
investment in this field.”

Technology-led 
investment is 
the future
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As we head towards the financial year-end in June, 
Massimiliano Peres, CEO for Palletways Italy discusses 
the changes the company has made to make a difference 
to its bottom line and the across the wider transport and 
logistics industry.

Palletways Italy has invested heavily to secure the 
growth of its network having recently made several key 
managerial appointments. In addition to Massimiliano 
being announced as CEO, the Palletways family also 
welcomed Bruno Oliana as Director of the Network, 
Emanuele Borganti as Operations Director, Piero Campelli 
as Chief Information Officer and Luigi Impagnatiello as 
Chief Financial Officer. 

Commenting, Massimiliano said: “The management 
team over the last ten to 15 years has brought excellent 
results. However, the world is changing and it’s our duty 
to adapt and structure ourselves to best meet our needs 
which are constantly evolving. Our new team bring with 
them a wealth of experience which will help us deliver our 

three main objectives; to create a cohesive, efficient and 
well-aligned team, increase our volumes and renew our 
processes to grow efficiency via digital and technological 
advances.

“We’ve already made major strides in the information 
technology field. We’ve replaced our management 
system with a new web-based tool, have introduced new 
applications that allow us to have control of processes 
in real-time and use of handheld devices that can scan 
documents and load them immediately into the system 
has enabled us to go paperless.”

New management 
team will deliver 
for Palletways Italy 

Massimiliano Peres, CEO Palletways Italy

Earlier this year and for the first time in its 16-
year history, Palletways Italy exhibited at Marca by 
BolognaFiere 2020 - an international exhibition for 
private label products. 

Staff from Palletways Italy talked to visitors about 
the availability of their tailor-made logistics solutions 
designed to meet the needs of companies in the private 
label sector that operate in large-scale distribution. 

Beatrice Mattei, Marketing and Purchasing Manager 
from Palletways Italy, said: “The event, which was 
attended by thousands of visitors from across the world, 
presented us with a great opportunity to showcase 
our vast range of services. We came away with lots of 
leads which we’re now following up and because of the 
success we’ve already booked our place to attend next 
year’s event in January 2021!”

Taking a stand 
on private  
label products

AROUND THE NETWORK
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BIRMINGHAM-
BASED LOGISTICS 
COMPANY 
PROVIDES VITAL 
SUPPORT TO NHS

International Forwarding (IFL), is using its resources 
and infrastructure to supply the NHS across the UK 
with essential medical supplies.

The Coleshill-based firm has been classified by the 
Government as an ‘essential’ supply chain business 
and has continued to operate seven days a week. The 
company’s trucks, trailers, warehouses and 60 highly 
trained staff are transporting vital NHS supplies to 
hospitals and medical sites across the country.

Rob Pike, managing director at IFL, said: “As 
an integrated part of the UK transport, logistics 
and home delivery sector we will work to ensure 
continuous support for our customers, especially at a 
time where these services provide a backbone to the 
Government’s response the situation.”

Andy Grubb, sales director at IFL added: “These 
are testing times for us all but we’re proud to play a 
part in the NHS supply chain. On Friday we sent out 
five double-decker trucks, which can carry up to 50 
pallets each, stacked with medical and pharmaceutical 
products for urgent transport around the UK. We 
doubled our warehouse space in the Midlands last year 
but it has still been all hands to the deck to reorganise 
our warehouses to free up more space.

“We’ve also implemented our own health and safety 
procedures with staff working from home or on an 
office rotation basis to make sure we keep people safe 
and comply with public health guidelines.”

Lincolnshire-based logistics firm East Transportation 
Ltd has revealed its intention to strategically grow the 
Palletways side of the business – adding three new 
postcodes to its catchment area. 

East Trans was provided with the opportunity to drive 
business growth through a simple restructure that would 
accommodate the additional postcode deliveries.  

These changes represent a 10% growth in East Trans’ 
Palletways offering and come at an exciting time for 
the business. East Trans is currently in the process of 
building an additional 10,000 sq. ft warehousing facility, 
with plans to develop and invest into the fleet and site 
for the upcoming years. 

Paul Hickling, managing director of East Trans, said: 
“We’re delighted to be growing the Palletways service. 
It’s an exciting time to be in the freight and logistics 
industry, and we hope our expansion and upcoming new 
warehousing facility will help us to deal with the ever-
increasing demand. We hope that these new changes 
will further increase our reputation of being reliable and 
effective freight movers.” 

Founded over three decades ago, East Trans has 
extensive knowledge of the logistics industry and 
provides a reliable, cost effective and comprehensive 
transport and warehouse service to companies 
throughout the UK and Europe. The company has grown 
exponentially since the 1980s, and now employs 100 
staff, with a turnover of £12m per year.

EAST TRANS 
EXPANDS 
PALLETWAYS 
SERVICES
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SHACKLEFORD TRANSPORT FIRM 
CELEBRATES A GOLDEN AGE OF BUSINESS 

A local family-run transport company has marked its 
fi ftieth anniversary by investing in 11 new vehicles as it 
continues to expand its operation. 

Shackleford-based Frederick R Miller Ltd has purchased 
six new tractor units and fi ve 18 tonne lorries to grow the 
fl eet across Guildford, Kingston upon Thames and Reading.  

Ian Miller, managing director of Frederick R Miller, said: 
“We’re celebrating a momentous half a century in business. 
The company was started by my father with just two 
trucks which were used to transport logs to the paper mills 
in Kent. We now employ 50 staff, own and operate 25 
vehicles and have more than 40,000 sq.ft of warehousing 
and storage space. 

“Our continued association with Palletways has enabled 
us to progress over the years as technology has become 
more advanced. The unique selling points of Palletways, 
like its state-of-the-art IT and tracking systems, estimated 
time of arrivals technology and additional pallet sizes, have 
helped us enormously to increase our postcode areas 
and delivery quantities.  It’s also great to get support and 
advice from Palletways and fellow members to benefi t our 
business and customer base. The business will stay in the 
family for the future which is looking positive and bright.”

Rob Gittins, Managing Director of Palletways UK, adds: 
“To have been in business in this sector for 50 years is a 
fantastic achievement and is testament to the hard work 
of the Miller family and its entire team. The company is an 
important part of the Palletways network and a regular 
Palletways Platinum club member in recognition of its 

fi rst-class customer service.”
Frederick R Miller has a strong reputation for delivering 

a quality service and cost-eff ective solutions. With 
experience in palletised freight distribution as a member 
of Palletways, it off ers services for urgent/overnight freight 
and next day or same-day deliveries. These are all tracked 
and visible via Palletways’ systems. With extensive storage 
facilities, and the capacity to move full and part loads, 
the company off ers a complete end to end service for its 
customers. 

50 years is 
a fantastic 

achievement



Palletways Eye View 

Q: How long have you been Managing 
Director of the International Services 
business of Palletways?

CG: I joined Palletways as Financial 
Controller for Palletways European 
Group (PEG) in March 2011 and fi ve 
years later in September 2016 I took 
on the role of Managing Director of 
International Services. It’s an area of 
the business which is growing rapidly, 
and I’ve found the role incredibly 
rewarding so far.

Q: What do you see as the main 
challenges aff ecting international 
services in the network at present 
(aside from Covid-19)?

CG: There’s a continued focus 
internally and from our customers to 
improve service time in-transit and 
also to ensure the quality of service 
is executed to a high level. We have 
the infrastructure and technology 
to deal with these challenges and 
I’m confi dent that we’ll continue 
to develop our off ering to our 
members. 

Q: What new services have you 
introduced, or service improvements 
have you made?

CG: We’ve recently changed our 
partner in France to Ziegler, one of the 

country’s leading logistic suppliers. 
This new and exciting collaboration 
will ensure we work with a partner 
that is best in class for service and IT 
capability, just like Palletways.

Q: What support is available for 
members selling international 
services?

CG: There’s support available across 
all our networks from diff erent 
Palletways management personnel.  In 
some countries we have designated 
International Product Managers and in 
others the local Commercial Member 
Managers support members.  And of 
course, the team in Switzerland are 
always happy to help coordinate to 
ensure the members get the local help 
they need!

Q: What benefi ts do members get 
when selling international services?

CG: Members can make a high profi t 
by selling internationally as this carries 
a higher margin per pallet compared 
to domestic services.  Having a dual 
domestic and international service 
off ering means members can off er 
a one-stop-pallet shop with the 
additional advantages of scale across 
Europe.  

Q: What benefi ts do customers 
receive from international services?

CG: By utilising our International 
Services, members can access 
markets access across the Europe 
which opens up new business 
opportunities.  To enhance the 
customer experience, the Portal allows 
for full visibility of all domestic and 
International consignments. 

Q: Please gives us a rundown of 
the international services that are 
available from Palletways:

CG: Palletways International Services 
mirror our domestic off ering. There is 
a Premium and an Economy service 
to 99% of locations with additional 
services of AM, Timed and Handball 
available where the local Palletways 
networks have them.

Q: Looking ahead, what do you hope 
to achieve over the next 12 months?

CG: Growth is key to any business 
and we have set ourselves a goal of 
another year of more than 10% growth 
for members across Europe to make 
them more fi nancially successful and 
resilient. 

Colin Glencross
In this issue of The Hub, we learn more about the 
Palletways’ International Services. We go behind 
the scenes at Palletways in Zurich, Switzerland, 
to talk to Managing Director, Colin Glencross, 
about the challenges and opportunities facing 
international logistics and Palletways’ capabilities 
in this fi eld:
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